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I, lAb L 1:::1;11. l'.,-rtily 11",t I ,UIl all ()11i"n ofth~ ,'ompany named ahove. and acling as nn

agem of the cO'nl',11ly, lhal I have personal kllowledl;e thol II ...· c<!'lIp.tI\y h~,s es(;,blish"d
lJp'Tilling pruc"Jur"s Ihal art· alkqualc to ensure compliance >\;lh the l"'tn'ni"i"'Il's 11'\11 rilleS
,\"'('47(',1',1< §(,4,2UlJI n,I"'1

Allaehni I" Ilus ""nilk"li"n i, .ill ""companying st:llcmcnt e"pbining how Ihe
l'{)mpany'.< proee(hlrc< ensure lhm Ihe Compnny is "1 e(j,uplinllce >"th the re'!\tm.:tIll'.l1l~ ~l'.1 !tmlt
ill sl'.diou 6'1.2001 ~1,w/, oflhe Commission's rule"

The' Comp:my has not laken nny aCliOElS (pmc.,edings inslinlled fir p<.:lil'f1I1S filed by ~

cOlTlpn"y m "ilher stale ,'lJJllJ11I»,un. Ill,' "oml ',slem, or "I the Commission again,t dala
brokers) again>! data hmkers in lhe past year. Cornpnnies mUSI rcp-orl on allY illlol'n\~liutl lhill
they have wilh rnlX'<:1 tu the proc<:~s~s prelexters Jl'<: lI~ing to al1empl to aecess CP:--I1. ~nd whal
,ICpS comp.1nie, nre Tilking In prolect ('Pi'> 1

'[ he Compnny h~s not rcccived 'HI) t:uslvmn cvmpl~ints in lhe pa~t year concerning the
unaulhori7.ed release {)f CPl':1 (numher of CllS!Omer ctlnll'l.1i Ill.<; a company h~s re<:ci\'cd rclnted to
unauthorized acces~ 10 CI'NL or un~uthori~",d dis;;]o~lIr~ ofCPNI. broken down by category or
complaim, c.g, instrlllces of improper access by employees, ins lances of improper <Ji~do"lre lu
ilJ<Jivjd""l~ nul aUll1urize<J 10 r~"ein' the information. or instances of improper necess to online
inf"ll1>mi"'n hy indi"idl,als not 'lnthorized to ,'ie" Ihc iHform~tioJl).
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E.."hibil 1

CUb3 Cil~ '1"lrphunr E:u,h:ong"" eump"n~
n~lrnont T""I""l"hnn"" ('omI"311~

L:oGr:onl e"nn«tiIlDS LLC

STA'1 E\I~.:."'r E..Xl'LAJJIo'Ii'iG HOW Til£. CO:>OlrA:"Y'S OrF.RATIM"; l'IUll .. Ill RUi
[.'I;Sl:RE CO\II'I.IA '0 \\ ITIl'1 Hi: HT"S erNI R Lr.s

CPl\! ,.. defined m ~llon 2:!:!( 0 uf lhl: Cummuni"..tiullS '\0;1 as 1/\ I infonn.:mon 111.'1 rebl"S
Iv lh~ lIWIlti1y. l«"hni~l (oofigur:lllOtl. l~roe. t!eslltlalOQu. lllld !tmv...ol vi ~ uf ~

t~ICll:O"""'UlllcallQI1SioCl"\ IC<' .ubocnbcd lo b) :my O;\15wmer of :l lel«ornnum'Clll,ons <:an t"r.
..nd lh:ll is made a\<libhle 10 Ihe Cllomcr by tbe customer "",ldy by 'inue uf the: carrier
eUSlOrner relatlulI.lup. ,llld (I)) infunn.uion contained 1O the htll .. rcnlllllltl& 10 IckpllUlll:
exchange ~l'\ icc or lelcplW'Otle loll !Ie"·I(C rc~"l"d by ~ CU>lOlTI<.~ of ~ carrier ('{CCpl lh.11
1.·1'J\1 d"".nutll1dud" ~ubscribc:r lisl infommllon).

U"ll,rally. C!'NI includes rer.;nn:al informnlion rcgm(1l1ll: a "'1l~UIllCr'~ u><; ul' hb ur h~r

TdllComnH"Hc",i0n~ sen I~~.. CI'Nl f;ncompasses infonn:uion ~llCh os: (a) th~ tclcplk.ll\c
THTinocrs (ailed hy 0 consumer; {Il) lh~ lclcllholl'" 1\\I11lb<.;~ ~'lllillg :1 c\l.t()m~r: (c) lhe lillle.
1l...·"liull ,md dur.. liull or ~ f;unsumcr'~ OlJ1hound al,d ",hound I'hl'JIl" cldl., BIIJ (d) lIT",
tcleCl'Jlnll1\HlTCll1 il'Jn~ lind 111101 mllll()n kt\ It:c. pllr<:h~""J by a f;Ol\sumer.

Cnll delllli ",formallon (ll.lsu I..no""" as M~'aJl re.:ords") is :a c:alel!ory of ('1'1'11 Illul is
particul:il"ly sensitive from ~ pn\'ocy slnndpoull and lhal I~ ......):1.1 b) p.~l<:.xle~, hal'kers and
Olocr ulllluthuri.t<:J cllillie~ lur illegitimale purposes. C:all deL:lIl lOelude.. DUy IIIformalloll
Ihal pcrt:liM 10 lhe lT1la~mlss.onof It $pCCllic ldl'phul>C l-..II. nll;luJlOK the number called (for
vUlbowlll calls). the nwnbcr from which lhe c;\ll was placed (fOr Inbound I:Illb), will till: tl<tlc.
lime. 100001Ion Itnd/or dunnion of tile C".i11 (fur all ~:lllsl.

II. U~O: ~"d Ol.idosure uf cr:"1 Is Rtslrieced

llle COlnpany m:ognizes lh:u CPXI incbdt!l tnfOTmalion lhal I! pclsollal and iooi\'idually
idenllfiahle.. nnd thaI pnHle~ Ct)uccm. 1uI\", led COIIp'CSS and lhe rcc 10im~ Il"'lncnol\S
upur! its usc and disclosure. and upc'ln Ihe f'!"O\'iSIOD of access 10 II b) IIldi\ iduals or entilies
inside aDd oolsidc tile Compan~.

lbc Company l= lksignaled a CPKI Compliance Officer woo is It'spoilSlblc fure (I)
communicaling \\i1h Ille Company's lIl\omc)~ <IIld.or consultan15 reg:uding CPNI
<cspunsibililies. requirements and reMriction...: (2) supcl'\l.'Ilng lhe InuninK uf Company
emplorecs Itnd agems \\hu uoc or hal C llI;C""SS to CP;..iI: (3) suptl"\ising lhe usc. disclosure.
dislribution or :acces.~ 10 lhe r:ompall~"s CI'/'o.I by indcjlCndml ~unlr.oclo~ and joint \,enlllre
l)IIrtocrs; (4) mainlaining m:urds r~ga:rding 1It~ \15e of ePNI in nmrkellng eRmrail:n~; awl (SI



reccivlng. rcviewing and n:sol\'ing 'l"l'~tivp.~ vr i~~u~~ rcgarding use. di~dvsurt::. distribution
or provision ohcccs-< to ('P:-Il.

Company employee, nnd ncem.< Ihnl may deal wllh CPNI havc kcn illfvrmcd lhat lhcre iU'~

s"b,tallti~1 li:lkr~l rc~tric,liuns upon CPKI use. dislrihution and access. In order to he
nlllhori7ed 10 u~c or ncccss thc COIllI'1Il1)'S CI'NI, ~l1lpluy~e, amI ~g~nl, rnu~l n:~"';v~

lr~ining with respect to the requirements of Section 222 of the (ommunicntion~ Act nnn thc
F('C'~ <'I'NI RIdes (Subparl U ofl'art 64 of thc FCC Rules).

Ikfor~ lUI Hgel1l. i!Ukp...nd~HI ~VJllr~~'lvr vr Jvinl "enlure partner may recei\'e or be allowed to
acce~~ or u<e Ihe COll1rnny'~ Cl'Nl. thc ngellt's. indepcmlcnl cOlltraelur's or juiul "enlILre
parlm'r'~ ~'gr~~'rncnl wilh thc Company mU.lt conlain provi~ions (or the Comllnny nnd the
ncell!. IIldel'Crtncl1l comraClol or jOllll 'etl!urc partn~r 11111~1 ent~r illto a" ,Iddiliun;d
~'<>"lidcnti"lity ;'grecmcilt which provides) lhnl: (n) the agent inclcflCl1cl~nteOlllmclor or jflilll
V,,"llll\: partner may Usc th,' CI'NI unly fur lhe purpvsc tor which lhe erNI ha~ be~n

pro\'ided: (h) the nge11l. l11r1cp~l1de11l COl/tmclor or joillt VCl1l11rc pnrlncr !lilly nol discluS[; u,
tlistriblilU Ihe CI'Nl Ill. or allv" ,,~c~ss It) lhe erNl by. any other parly (ILnle~s lhc agent.
indeflClllkn1 COl1lmctor or JoiUl \ cnlllrc 1",rtllCr IS ~~pn:ssly and sped tical Iy rc4llir~d 10 d.., so
by " ~vurl urc.kr): and (e) Ihe agelll. indcflCndelll COlllraClor or joinl \,enture Ih~rll><.:r l11l1.<t
il11plenml11 appropriMc (,lid sped!ic Sltfel,luanJs "c"','pt:,blt: lu lhe Cvmp;my tu cn~un: the
confidentiality flf the Comp:my'~ C'l'N I

III. I'roler.1;O" ol'CI'NI

I. TIt<,: COll1pmlY Illny, nt1~r rc.;ci\ulg an apprupri,H~ \Hitkn r~<I\1~sl Irurn a Ull~lum,'r.

di~c1ll$C vr pro\'ide lhc CUS1omer's erNI to lhe Cll,tflnler hy sending it to The ell'!omer's
ncldl'css or r~cord AllY and HIl ~uch ~Uli\Qmcr n:4uests: (I) mu~t be mad~ in wriling; (2) mllst
include the cu,tc>mer'~ COrreCt hillmg name and addrcss and lelephone lllllllocr; (3) CIlu,1
spcei(v ".'Helly whallype vr types ofCI'NI mUSI be disclosed or provided; (4) must specify
lhe lime period for which The ('PNI must be discloscd or provid~d; and (5) lI\U$l be sign~d by
th~ ~u>wmer. The Company will diselo'iC CPNI upon :lffinnnt;v~ \vrinen request by The
customer to nny pcrsoll ,ksigllal~d b} !h~ c\lswmer. bUI only alier the Company calls thc
customer's telephone l1umher of recmd andfm .<ends n nOI;ti~atioll (0 the eus!om~r's Hddw"
of r~eonJ tu \'criJ}' thl' a':\CILracy uf lhi~ request,

2 Th,' Company will provide a customer's phone record~ or olher ePN! to il Inw
enforcemenl ngene)' in a~cordllnee with appli~lIblc 1c~,,1 r~'lui""mCnl~,

1. The Company retains all ~U~l(,lInH p""swvrd, and "shared s<:cret" question-answer
combinations in secure files Ihat mny he acce.<sed onJ), by authorized Company cmploy~~s

who need sueh illl'ormaliun in ord~r 10 authenticate the idenlity of ClL,>tomer:; requesting cnll
detail infomlation 0\',", the tel~phonc,

4. Compnny employees authellticme all t{'kphollC rc'luc>l~ l'or (Pi'! in the same manner
wh~lh~r or nut the CPNI consist<; of call deuil informmion That is, Compilny employees
Imli<l: (n) be furnished the eustvmn'~ prc'~slablisheJ password (or correct answers to th~



b;ad;:·up "~hared ~~cr~,"' cOmbmallonil, (b) :><'ooth.: requ~sted informallon 10 the tU~IOlncr's

poslal \If l:kl:lronic "address of retord" (~ definillon 1100' c).- or (el <:a11 lh.: eU$lOmer haek
al the cu~nmer's 'lclcpbonc nwnbo.T uf record" (~ definition aoo'e) ",Ih the roqllcst~-..I

IIllorllwlion.

S. The Company has adopted a poll!:) that It doc$ lll.>l :uvJ "Ill oot usc, disdosc or permil
IlttCM I" t'I'M b) lL'l allilial<:.

6 \\,llI;n om existing "\IStom<:r call~ lilt' Compan} 10 InqUlfC about ur onl~T llC". addilional or
modifoM >len-,o:<' (m·bound ltwlellng). Ihe Company rna, usc: the ""~IOIncr'~ U"U Vlh':1
lhan call detail CP,\,1 to 3.~~lq ,he "U~IOlltel 101' the dur..uoo ...1' th" clI$tomcr's "all if the
C(\mpllll) p1o'l<ks lhc l:U>ol~'111l"1 '\lib the oral noll"" reqUlled h) '>ccIiOIIS 64 ::otm(e) :lnd
601.2008(f) of the fCC' ~ Rule« and aftcl the t·....,,""',) atllOCIllical.:s the "tl'iIOmel

'llle Company di"CIQSI$ or n:kal><:~ ~'alJ ••ktail Infurmalion to cu.~tom<:f'" dunng ell~on1Cf_

ulIliat<:d Idephone cor"aelS when Ihe eU~lonler l)(ond~ a p":""~I..blr!>hed pas~"ord. If lhe
C'I.~ton)(:r docs 1iC'1 pro\ IUc .. pa;.~" urd, call detail infnrmalioo i~ rclensed onl) Il) s.::mhuJ.: il
10 Ihe "U$lnmc"~ addrc.<s of rccor,i or b) thc earm:r c..lhng lhc: l:USIOmCr at Ihe H~lephone

'1111111,,'. 01 re~'onJ If Ihe CUSlomer is able 10 provide In Ihe ('''"Ipany ,.1Ilnlll: ~ euslomn
initialed Iclephol1e call, all of Ihe ~"II del,lIl Illfunnatiun nceesSJ.l)' to addre~s a CU<;I')lIla
"",r"lCC is,ue (I.e .. th(.' telephone numher coiled, wilen II wos ,'alled, ,uuJ, rI' appli~abk, Ih~

1l11l01l111 chillged for Ihe ,,,II) "ilbulIl l'ornp:my assistance, then the (''''lipan) IIlOy t,,~c

routin, ,IlSlomcr ,erv;cc nction~ relnted 10 .uch ull'urm"uulI. (lIow.:\cr. under thi,
ClreurnSlaac" th, Cumpany 11M) not disclose 10 the CU$tomer lilly coli dctlul nlhmll,'lIUII
aboul the Cll~tnmcr aCCOUllt other Ih"n Ihe ,"ll <let.tll inl'um\i1liull th311he ell<lomer p,o,ide'
"Itholll Ihe ,uslUrner firsl providing 3pa...<wordj

7. The Company h.:ls adopted a poh")' lhal il docs 001 anJ ,,,II not <ISO:. discluSl;'. or permil
llCCCSS to CPNI Ul C(>1U>cellon "ilh Comp:m)-iniliolcd marketing of 'leIVICCS 10 "Iud, "
~<lslumer does 001 alread} suh';erihc f'om lIte COUlp:tJI~ (oul-bound mMketing).

1I The Comp.on)' mltlnllllns .ppropn&l.: p"p<.'r aml:or ell:l:tronic r«oro.< thm nlln"," ils
\:mplo)ees. independent contmCtOI'$ and lOtIlI \'enlllre partrlCB 10 c1....4rly c'>llablish tlte St:lttl'i
of ClICh customer's 0(11-0'" ...'M!.\If Opt-In appro\-a1s lif :my) prinT tn U$C of the CUSlomers
C!"NI. These records induee (il the dau~(,) of lUI) and 1111 ol'lhc customer's deemed Opl-<JUI
apprO\'1ll$ tl.!.di", Opt-in appro\'3l.s, logether "ilb the d.1Ies of an~ modiliclllli<lll'S ur
Te\'oc.1lions of such oppro\'1lls. aod (ill t.hc t)pch) of CP~I usc. ;Kens. discl~rt and'or
dt*ibution approved by the cUSIOmer.

9, BefoTe a customer's CP,\,I C:ln he~ til an out-bound Il.....l ...-ullj,\ a<;li,ily or C3lIlpaign.
lhe Compan~'s reronls minI be checked to delermine the stotu.~ of the cUSlonlCr'~ CPI'I
approval. Company employees. mdcpcndcnt ~'(Intra<:tOT'> a.rrd joim "emUTe p.1TU1Cl'll are
required 10 1I01ir~ tite erNl CompliJ.llcc Officer of any access. m:cuT1lC> or .seeuril) prublcm'
they encoumer "~lh respccl 10 Ihese r~'Culd~.



If new, ,,,hEti ..,,,al or ~xl~nded appro\'als are neees.'illr)', lhe CPN) Compliance Officer will
de1ermine whether the Comp~n)"s "Opt·Out (1'1'11 Notie"," or "Opt-In Cr~I Notice" must be
uwJ with r",specl to \'arious proposed out-hound marketing activities,

10. Thc ePNI Compliance Ofliecr \\111 mRll\laio a record of cadI uut-buumi mark,:ting
nClivil)' 0, clU"pal~. i",:.]udin~: (i) a de~ription oflhe campaign: (ii) the specific CI'Nlthm
was used inlhe campaign: (m) lhc date nnd pUlp0SC Oflh,' campaign: awJ (iv) whal products
ajoJ sl"rvic,:~ "n~ ufrered ;IS pJJ1 of thc campaign. Thi< record ~hall be mnilltnincd for a
minimum of one yenr

II. The Con1llllny's eJilpluycn :,m.l billing agents may u~e CrNI to initiate. render, h;1l and
(:ulb;\ lilr te1cc"111mullicaliolls services The COmpally Illay obmin mfurmatiull Irurn <leW ur
exi~li'll: ~''"tU'II~rs thett may eonstitut(, (1'1'11 as part of applicati"ns or rcqu"st~ fnr new,
"ddit;onal nr Ill"dificcl ~erv;ees. tuld ;tS employe,'s ami al:l'llt~ may u~c ~ueh eu~t()mer

lt1l"nll~tiull (\\i\huut furthn ~\Istomcr approval) 10 inillaTC nnet provide Il,e scrvic~s,

Likew;se. lhc rnmplln)"S employees ami billing "gmb m"y lJ~e ~lJ~tumcr ~~rvke and calling
fenmls (withuut ~uSlonlCr appro\'al): (a) t" hill eustomcr~ f"r ~crvices rctlo.l~rt.:d lu th~lll; (Il)
t" ill"e~ti~nt~ (,nd r~soh',' d,~p\ltes "ith ell.'.tum~rs regarding their bills: nnd (e) 10 pllr<llC
lepL arbitrali'lll, or mher rmee~<e< 10 eollecl latc or lHlpnid bills frum elistuflIcrs.

12. The r"11lpnny's ell1ployc<:s lind I'genls 'liay usc (I'NI wilhout ~ustumer "ppmvlli to
prote\;t the Cumpany's rights or pmpeny. rmd l() profecI users 1I11d other cMri."rs J'rulli
fmudlilelll. allusive or jU~gill usc uf(ur .\llbsniplion tu) the lciceommuniclllirm~ sen'iee from
which the CrNI is derived.

l)eeaw;c "Ilegr!!;""." and '11\'cstigntious of fr(,ud. abl"'\; .moJ illegal use constitute very
>CJJ~ili"e '''''lIcrs. al1i access. us<:. disclosure or dislrihll!i"l1 <'If (' f>NI purS(lntll to this Sectioll
mu,t he expres~lJ' "PI'roved in adVall\'C :<lH] in "riting by lhe Company's ePNI C"mpliance
Olliccr.

13. The Cumpany's emplnyees. agents, independent eOlltra"tor~ ami joinl \'enture pantlers
m~y NOT usc Cl'l"llu identify or track CUSlomers II"ho have made e~lIs 10, or received calls
from. eompeling cnrr;er;. Nor flllly lhe (umpany" ~ employ~es, agents. independent
CClilraetors <.>r j<.>inl \"I.'nlUTe pJJ1ners lL~e or discl<'1se ePN) for persollal reasons or pru!i!.

14. (urnp<lny policy mandale, lhat files c()nL~ini[)g ePNI be mainta;IlC\1 in a secure manner
such thm Ihey e~,UlO1 be USl."(]. atensed. dj~dosed or distributed hy unauthmized individuals
ur in an unauthorized manner.

15. Paper file, Cflntaini'lg CPN! arc kept in SCl"'~IT areas, alld may not be used. rem"ved, "r
copi,'d in an unauthorized manner,

16. Cumpany emplo)"ee~. agents mdel'endent eommeters and jU;rlt venture partll~rs are
required 10 1101ify lhe (1'::"1 Complial1ce Officer of any aeees~ '" secllr;ly probkms (hey
encounter wilh respeett" file" e{lollllmn£ CPl\'[



17 Cw,lOm~rs may obl<lin an inilial or repbcemem password (i) if Ihe~' CUUle 1I1 person to
lhe rt>mp'my's bUSlllCSS onicc, produce a dri"er's license. pas5JlOn or Olher 8m'eOllmen!·
issued idennficOllion \'erifying lheu idenli~', and corll:cd~ lUIll"er wruin lIut:sLioll.'l rclJ'lCding
their ,scl'\ ICC ..nd add":n; Of Iii) iI' the) call 01 specified Comfl'll1Y lelephooe number from
Lheir lelephone namher of rccoro, and tben ,,;ojl al llul number until J Company
n:pn:sclllllliw calls Ihem b.xk and Obt:tIM Cl'll'Tt'Cl answrr< 10 CCTIlun qucshortil n:~Mding

their 'len'Ce and add«'SS

III lhc Compan} "III lIuul~ cw,toll1t"n i:r~"Tlcdialel~ ofcenain clt.:ln£~ 10 lhelr IICOOUllIS lhal
ma) :affccI pri\=y or ~CUnl} m<lllel'$,

a. The Iyre< of changes IMI rcqum,' urun.,d'aLo; nolilic;J.tiun IOcludc (OIl ch:lnge l'oI" roqu.cq
fur changc of the customer'. ]'IJ.«wo,,:t (tl) change or rcquat IUf c~c of tho:
CUqonlCr's adJrcss of n.'U>ld, lUld (q;a ch;mge or ~uc:<1 for change 10 lhe cu<I('Ifn",,'s
n:sponscs \\ith re-<peci to lOt h:lCk·,,1' means 01 aulhenll<.:ahun Iur I~ or forHoUcn
I'"NI\\Onb,

b, 1111.' nUli"c may"" pro\idcd h~': (OIl J ('001p:1I1) call or "QICCl1IlIll I<,J lhe eu»tu" ....r·~
Ielephone numhc. of ,ceu,d, UI {b) .. 'H,llcn ooticc m:..i1cd 10 the CU<lo01cr'< "itdr~< of
n:,;oriJ \10 the customer's prior nddres< ofrccord iflhe cllnn!;c ,nd'H,ks" chan!>c in thc
CU,lolllcr's addre.s 01 rn'unl).

C, 'lll~ nolice lIlU., iLl~ruif~ onl) lite sel\e~\ t)'('le of ctlangc ami musl nol feve"i lhe
ctl.1n£cd infollnat,,'n

it .he Compml} '-'lIplo~c,' vr !q1cl\1 )CllLIing ltle nOlice must prcl':l.re mal f"!"Iush 10 tlK:
CPNl Coml'Ji:mce Officer II mcmomlllluJIl C()nlainill~ (al lh,' ".ml.... addr...~ of record,
1111.1 lelcphullc lIumocr vf rl:Cord urIbe customer nOlified: (h) 11 copy or Ihe C.'<1Io:1 "vr.1jn~

of lhe l\Tiuen notice, 'elepho!lc IllCSS;lgC or ,ulCclllail message comprising lhe nOlice;
llnd (e) Ih... dale::mLl time th:u lhe Mlice W;l.< ~I_

19, The Company must prmide an mt1lal nonce 10 Jaw enfo(eem...nl"'.J a .ub:io:qucnt noticc
to Ihc CUSl-orI\Cr if.. lI4....uril~ brcxh results in the disclosure of Ille cu<!.Oft'll:T·$ el'l<; I 10 a thinl
pan)' ",iIMUI the cuslomer'~ aUlborization,

II. Ao$ soon 8$ prnclJC8blc (llIId III flO '''''''1:1 mo.'"!: than SC\'en (7) days) OIlIer !he CNnpan}'
di$co\'CT5 th3t a penon ("ilMut au,hOl"i7allon 01 excecding 1I11lhoriauun) has
inlcolIll:llll1J) gaioctI &CCC!>. W, used or disclosed CP'\l. !he Company must pnwidc
electronic notificn:tion of o$uch breach 10 lhe: l,..ni:cd SIaI13 S,'Cn:1 Sen icc and 10 the
FedC'ral Bureau loll' In\,",stigation \ia a cerllral reponing faeilll} ac="sed through II link
maimaincdbylheFCC'atbnp '1\\\\ ('<:_1>0\ .t'cpni.

20. The COmJl'lll}' ",11 pro'ide Cw,lOm...n \\ilh access 10 CPKI .u its retail loc:uion..~ if lhe
cuslomer presents a \'alid phOln 10 and the \",lid POOIO W 1Il111Chc's tile lllUtlC on the alXoum.



21 Ille COlllpan~ I....n ll::c>Unable me:lSUfC~ to discO\'er and protecl llgain~t IlCli~ity that is
indie:uin' of pretexting mcludmc rcquirin~ Cvmp;m~ <'I1Iphl}ees. 3l!enlS. independent
wutl;tl:lv", and joint venture panners 10 nolify the rp'\fl rnmphllncc Officer ilrunedialdy by
\~ice. w.icemail Of" Cll1l1l1 of (II) an~ susplciuw; or uml:;ua!l:all l"e'llue~ting a Cu.~lnmer'~ call
octall information N otha ('P\;I (intluding a call where the l:&!lcr funn~lll.~ an 11ICIJm:c1

~'Ofd cor incom:CI ilIl~"'n tu Ul\(' or both of the ~sharcd ~ref' qut:'<linlH'l~\\...,r

combinations): (bl an" '<U.'<f"c'nu~0' lII'lI'UlIlllt:o;:mpt b) an md" idual lu ehan):e 3 cuMomer'~
~\,,_..... or 3,:\-."unl mfunnatioro ti:Kludir.g pro\idm£ 1n."MIeqUlltc .~I maPl'l'OpUalC
identific;lIlnn or ;TICOfll'CI '1ldd,C"Ss vr n.,:ord.~ "ldephQl\(' number of re-c:ord" or olher
~lj.:mlkant :>Cl'lCC infonn;llionl; leI an) and all dlSCO,,:red illSlanccs .... hen; ""CSS tv tI..·
C'nmplln)'~ cllXlroolC lilCli '" WrUlbils<.~cunwining paM"urds or CPNI W:L~ d.:med due t" the
pt'O\'ision of incom:d l"l'iM nl'd (Ir pte"words: and (d) any cOlllplalllt by .. cmtumcr of
\1I~luthorizcd or mapprupnatc use or di~d05UTC of his or her ('P'\!I The ('PNI e"''''I,1 illnce
Officer "ill reque" fnnl>ef mf0111\a1l0l\ III "Iltmg, ilI1d In\c~ligJ.I<' or supeT'.is<: Ihe
II\1l·.'>lIJ.:.lhon vf. an~ incident C'r ~p of incident_. th.lt rea.<onnbly IIppellr to \'tII~11

prctexlln£

'V.j 1''1011 ("<""l'li~rw.· UfTi<"Cr

III (1(I<I,t'''11 Iv 111c sp<'l:ilk malle.,. tl.'quircd to be lel'iewed and :tpproved hy tlte ('<)"'l'llIlY'~

(I'NI C(>mpliance Officer. clIll'lr'\jecs nu,l l'l:e"b, 1ll(!<:pI.'n(]<:lIl COnlla<:tors alldjoinl 1'l.'nIUre
i'aol'lcrs arc .\l'<Ingl)' encouraged 10 lIring :tny :;!lld nil mller (]ucslioll~, iSSlles or ul,cc'll,in\;n
rcCllriJing rhc \lSC, disdOSllr<:, v' acec~s Iv CI'NI to the altcillion of lhe Cnml'nny"~ ('1'r\1
CvmplianC\' Ofliccr for al'pmprinte in\e~til1:11llon, revicw and gu,dmtl'c.: flte extcnll» whi.:!t
II pt\l,ieulllr clllph.l}ec vr agent bwught a CrNI mallet to tl~ ntlellllnn of Ihe t.'1'NI
Compliance Offieer >lnd rC'Ce,ved pp!lropnPIC !:"id:.nw b J. malerial consideration in any
(hS(lpli,,~ action broughl apillSt the ernplDyee (lr agen! for imperllli~sibic usc, d,sdv."n;
or acc«~ 10 ('1'1\1

I1tc Cornpan~ has informed its employees and ll£em.~. independent contractOf" and .JOin!
\'entUTC rannero; dill! i. COI\S,dCIS compliance ... ilb the Cvmmwtications ,\ct and fCC Rules
rq;lItlJing lhe U5C. discl05UTC. ar.d acUss.o r""lto ho: \-try ImlJOn8nl

VW!allon by Company emplo)ees or agenlS of such CI'~1 n:quuemcols .... iII lead to
di\CiphnalY lOCUO!I (illCloolllg tcmediJ.l !J;1;.1l:r.g. reprimands. unfa.·ol'llhle performance
revkws, probation.. and terminahon). depcDdlllg upel:! tbe c;rcU\1l,)tanees of the \iolation
(lncllldin~ the severily uf the \iolation. whC'lher the \iolmion ....'35 a firsl tlDlC or repeat
I'Iolation, whether appmprilltel:\lidallc'C" wu :IOugbt or recci,-cd from the CPNI Compliance
Omen. and thtc eXlcnllo which the violation \\"1'; or was 001 delilx::rete or maliciuus).

Vivlatiun by Company indcpenderll contrnctors or joim ,enlurc panncl)' uf such CP>l1
reqlliremClllS will kad 10 prompl disciplin:ll)' action (up to and inc1udlllllll:l11edial lmining
:m(] lemllnation of the contractl


